
 

 

 
 
 
 

 
 

 HD/SD SPORTS UPGRADE DECODER/TRANSCODER ORDER FORM 
 

MSO/Owner:       System Name:        SID #:       
 

Headend Address:        City:         State:         Zipcode:        
 

System Engineer:         Engineer Phone:        Office Phone:       
 

Please provide your “Current Carriage” below and select the number of Cisco receivers requested.  
Cisco receivers will only be provided to systems currently carrying HDPPV, GAME and/or TEAM services (as authorized on 5/25/11) 

SD Sports Carriage (will remain MPEG 2) 
AMC10/1 (new configuration) 

 

Channel Current Carriage Current Motorola Anchor Decrypt Address # of Cisco D9824 Multi Decrypt Receivers Requested 
TEAM 1-10 -please select-       -please select- 
GAME 1-14 -please select-       -please select- 

 
HDPPV and/or HD Sports Carriage (will become MPEG 4) 

AMC1/13 (new configuration) 
 

 
 
 
 

Channel 

 
 
 
 
Current Carriage 

 
 
 
 

Current Motorola Anchor Decrypt Address 

# of D9858 Cisco Transcoders (MPEG4  MPEG2) Requested 
(for systems who will distribute HD in MPEG2 Mode) 
or 

# of D9824 Cisco Multi Decrypt Receivers Requested  
(for systems who will distribute HD in MPEG4 Mode) 

HDPPV -please select-       -please select- 
GAMEHD -please select-       -please select- 

GAMEHD 2 -please select-       -please select- 
MPEG2 Mode Note: 
*If you currently carry 1 of the above services, you will need a 1 Channel Transcoder (D9858-1) 
*If you currently carry 2 of the above services, you will need a 2 Channel Transcoder (D9858-2) 
*If you currently carry all 3 of the above services, you will need a 1 Channel Transcoder (D9858-1) and a 2 Channel Transcoder (D9858-2) 
MPEG4 Mode Note: 
*Regardless of the number of the above services you currently carry, you only need 1 D9824 Multi Decrypt Receiver 
 

HD Sports Carriage (will become MPEG 4) 
AMC1/8 (new configuration) 

 

 
 
 
 

Channel 

 
 
 
 
Current Carriage 

 
 
 
 

Current Motorola Anchor Decrypt Address 

# of D9858 Cisco Transcoders (MPEG4  MPEG2) Requested 
(for systems who will distribute HD in MPEG2 Mode) 
or 

# of D9824 Cisco Multi Decrypt Receivers Requested  
(for systems who will distribute HD in MPEG4 Mode) 

TEAMHD -please select-       -please select- 
MPEG2 Mode Note: 
*You will need a 1 Channel Cisco Transcoder (D9858-1) 
MPEG4 Mode Note: 
*You only need 1 D9824 Cisco Multi Decrypt Receiver 
 
Shipping Information: 
Shipping address is same as above      -please select- 
 
If shipping address is different than above, please fill in below: 
 

Headend Address:        City:         State:         Zipcode:        
 

System Engineer:         Engineer Phone:        Office Phone:       
 

Complete and email by June 10, 2011 to sportsupgrade@indemand.com   
For questions, please call the iNDemand Authorization Hotline at 303-712-3300 or contact your Affiliate Representative at 646-638-8200 
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Form Completed by: 
Name 

      
Date 

      
Email 
      

Phone: 
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